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ABSTRACT
Nadira Ayu Ninggar, Human Motivation of The Main Character in The Sun is Also a Star Novel. A thesis: English Letters Department, Faculty of Adab and Humanities, State Islamic University Syarif Hidayatullah Jakarta, 2021.
This research aims to show one of the main characters’ motivations in The Sun is Also a Star novel, which arises when Natasha, as an undocumented immigrant who is about to be deported, tries to fulfill some of her needs before and after her deportation. In this research, the writer uses the hierarchy of needs theory by Abraham Maslow to further analyze Natasha’s efforts in fulfilling her needs. The data of this research is collected by reading and marking some texts from the novel. Based on the analysis, the writer finds that Natasha is a character who has ambitious characteristics and also a person who never gives up easily to reach what she wants. In meeting her needs, Natasha can fulfill all of the needs, before and after the deportation, based on the five stages of the hierarchy of needs by Abraham Maslow. Even though she has to try hard in meeting her safety needs because, as an undocumented immigrant who is about to be deported, she feels worried to move back to Jamaica, and there are also some obstacles, but Natasha is still able to fulfill those needs when she arrived and started her new life in Jamaica, and finally she can reach her self-actualization. And based on Natasha’s motivation in meeting her needs, the writer finds that the most dominant needs that Natasha tries to fulfill are safety and love and belonging needs.
Keywords: Abraham Maslow, Human motivation, Jamaican Immigrant, The Hierarchy of Needs
	
	



APPROVEMENT

HUMAN MOTIVATION OF THE MAIN CHARACTER IN THE SUN IS ALSO A STAR NOVEL

A Thesis 
Submitted to Faculty of Adab and Humanities
In Partial Fulfillment of the Requirements for Strata One Degree

NADIRA AYU NINGGAR
11170260000050
[image: ]

Approved by:

Advisor,



Dr. Frans Sayogie, M.Pd.
197003102000031002

(Day/Date: Friday/May 7th, 2021)

ENGLISH LITERATURE
FACULTY OF ADAB AND HUMANITIES
UNIVERSITAS ISLAM NEGERI SYARIF HIDAYATULLAH
 JAKARTA
2021


LEGALIZATION
Name: Nadira Ayu Ninggar
NIM: 11170260000050
Title: Human Motivation of The Main Character in The Sun is Also a Star Novel
The thesis entitled above has been defended before the Faculty of Adab and Humanities Examination Committee on August 26th, 2021. It has already been accepted as a partial fulfillment of the requirements for the degree of strata one.

Jakarta, August 26th, 2021
Examination Committee
Signature 	Date
[image: ]12-10-2021

1. [image: C:\Users\HP\Downloads\Screenshot_20211014-083029_Office.jpg][image: ]Hasnul Insani Djohar, Ph.D.	(Chair Person)		………           ……….
NIP. 197605012008012010
12-10-2021

2. M. Agus Suriadi, M.Hum. 	(Secretary)		………           ……….
NIP. 197808012014111001
08-10-2021

3. Dr. Frans Sayogie, M.Pd.		(Advisor)		………           ……….
[image: ]NIP. 197003102000031002
07-10-2021

4. [image: ]Elve Oktafiyani, M.Hum.		(Examiner 1)			           ……….
NIP. 197810032001122002
08-10-2021

5. Inayatul Chusna, M.Hum.		(Examiner 2)		………           ……….
NIP. 197801262003122002




DECLARATION
I hereby declare that this research is my own work and based on the best of my knowledge and belief. This contains neither material previously published or written by another person nor material which to a substantial extent has been accepted for the award of any other degree or diploma of the university or other institute of higher learning, except where due acknowledgement has been made in the text.

[image: ]Jakarta, July 2021


Nadira Ayu Ninggar



ACKNOWLEDGEMENT
In the name of Allah SWT, the Most Gracious and the Most Merciful, who with His mercy and grace, the writer was able to complete this thesis. And also all praise and thanks to the great Prophet Muhammad SAW who guides us to the right path.
The writer would like to give her deepest gratitude to her beloved parents, Mochamad Nuh, and Rahmaningsih, who always give much love, support and always pray for her so that she can get to this stage. Without their presence, the writer is not sure that she will be able to pass all obstacles easily.
The writer also wants to give her gratitude to her advisor, Dr. Frans Sayogie, M.Pd. for his help, advice, and guidance in the process of writing this thesis. May Allah SWT always bless him and his family. The writer also would like to express her greatest gratitude to:
1. Dr. Saiful Umam, Ph.D, as the Dean of the Faculty of Adab and Humanities Syarif Hidayatullah State Islamic University Jakarta.
2. Hasnul Insani Djohar, Ph.D, as the Head of English Literature Department.
3. M. Agus Suriadi, M.Hum, as the Secretary of English Literature Department.
4. All the lecturers of English Literature Department who have taught and gave the writer with a lot of valuable knowledge. 
5. The writer’s cousin, Fara Kurnia Pramesti, S.S who never gets bored answering all of the writer’s questions about college things. Thank you for being the best cousin and the best senior at the same time.
6. Thanks to the writer’s friends in English Literature Department, especially her classmates in D class: Najibah Malika, Nariska Nindya Putri, Lifia Maulida, Ardhana Reswari Hidayatuliah, and Pratiwi Kalinina.
7. The writer’s school friends: Yuzi Uzniza Oktavia, Zulfa Amalia, Dania Silvani, Chusnul Khotimah, and Maryatus Khusnul Khotimah. Thanks for the happiness. 
8. Last, thanks to the writer’s family and friends who cannot be mentioned one by one, who already give support, either directly or indirectly, so that the writer can complete this thesis.
Finally, this thesis is still far from perfect, therefore the writer accepts all the criticism and suggestions so that this thesis can be better. The writer also hopes that this thesis can be useful for many people.

Jakarta, July 2021



Nadira Ayu Ninggar




TABLE OF CONTENTS

ABSTRACT	i
APPROVEMENT	ii
LEGALIZATION	iii
DECLARATION	iv
ACKNOWLEDGEMENT	v
TABLE OF CONTENTS	vii
CHAPTER I INTRODUCTION	1
A.	Background of The Research	1
B.	The Focus of The Research	3
C.	Research Questions	3
D.	Significance of The Research	4
E.	Research Methodology	4
1.	The Objective of The Research	4
2.	The Method of The Research	4
3.	The Instrument of The Research	5
4.	The Unit of Analysis	5
5.	The Technique of Data Analysis	5
6.	Research Design	5
CHAPTER II THEORETICAL FRAMEWORK	7
A.	Previous Research	7
B.	The Hierarchy of Needs Theory	8
1.	Physiological Needs	10
2.	Safety Needs	11
3.	Love and Belonging Needs	11
4.	Esteem Needs	12
5.	Self-Actualization Needs	12
C.	Character and Characterization Theory	13
1.	Character	13
2.	Characterization	14
A.	Character Motivation in Novel	15
B.	How to Use Character Motivation in Novel	15
C.	Determining Character Motivations	16
CHAPTER III RESEARCH FINDINGS	17
A.	Character Analysis of Natasha Kingsley	17
B.	Human Motivation of Natasha Kingsley	20
CHAPTER IV CONCLUSION AND SUGGESTIONS	29
A.	Conclusion	32
B.	Suggestions	34
WORK CITED	35







viii

CHAPTER I
INTRODUCTION
A. Background of The Research
The word motivation originally came from the Latin word movere, meaning to move (Coccia, 2). With that meaning, that is why someone who has motivation in them begins to move to do something that can make them achieve what they want. In that so, it can be said that someone’s behavior depends on the motivation that they have because indeed, behavior is guided by motivation (O’Reilly, 1). Furthermore, if there is a study about motivation, it will focus on how or what factors make people do something in order to achieve their goals (Coccia, 2). There are some theories about motivation, and according to Ivanceivich et al, in Coccia, the theory of motivation itself was originally based on the concept of hedonism (2). In which, based on this concept someone who has motivation behaves in some ways because they want to get pleasure and avoid displeasure. Thus, it can be said, if there is a motivation that arises in someone, it means that he/she tries to find pleasure and comfort so that their life can be more comfortable without pain or worry about something.
There are some experts who come up with the theory of human motivation, and one of them is Abraham Maslow. Maslow’s human motivation theory is called as the hierarchy of needs. By coming up with the hierarchy of needs theory, Maslow tries to develop it as a contribution to the movement of humanistic psychology, which in the first half of the last century was an uproar against the dominant behavioral and psychoanalytic mainstream. Compared to the dominant emphasis on psychopathology, humanistic-oriented psychologists concentrated on well-being and positive psychology (Montag et al., 1). In his theory, there are five different levels of needs that he describes in a pyramid, which starts from the basic needs, including physiological, safety, and love and belonging needs, to the higher needs, including self-esteem and self-actualization needs. These five levels of needs must be met one by one, starting from the basic to the higher. If the basic needs have been met, by then the higher needs can be met (Neubauer and Martskvishvili, 2). Based on the explanation before, the writer thinks that it is important to discuss more about human motivation and the behavior that appears caused by it. Therefore, the writer chooses the title for her research that is Human Motivation of The Main Character in The Sun is Also a Star Novel. The writer chooses that title because she wants to focus on discussing about human motivation in the character of a novel. 
As previously explained, when there is a motivation, a person will be affected to do something according to the motivation that she/he has. And it can be said that every person must have different motivations and it will also lead to different behaviors. This thing not only can be seen through human beings in real life, but it can also be seen through the fictional character in literary works. It can be said so because the existence of fictional characters in literary works can represent attitudes, feelings, or problems faced by people in real life, and also through actions that have been created by the author, fictional characters can provide examples of exemplary behavior (Eder et al., 15). Thus, same like people who live in real life, characters in the novel are created by the writers with some different characteristics and also to act differently to something that they are facing. That is why fictional characters are also created with different motivations.
Based on the explanation above, this research will discuss about the human motivation issue that is also related to the fulfillment of needs in the character of a literary text. More specifically, this research will be focused to analyze about how the character, as an undocumented immigrant, who is about to be deported tries to fulfill all of the needs before and after deportation. One of the literary texts that have the fictional character with such an issue is Nicola Yoon’s novel The Sun is Also a Star. This novel was published on November 1, 2016, by Delacorte Press publication in New York, United States, and has been filmed which was released on May 16, 2019. This novel tells the story of Natasha Kingsley, a Jamaican immigrant, in which she and her family moved to America because Natasha’s father, who is an actor, wanted to develop his acting career on Broadway. Natasha moved to America since she was a kid, and when she started to grow up, Natasha was quite enjoying living in America, even though she and her family lived quite simply. But then, suddenly it turns out that they are undocumented immigrants and about to be deported. It can be known by the authorities because Natasha’s father suddenly gets caught by the police for driving under the influence of alcohol, and it was revealed that their family lived in America illegally. Since she knows about that fact, her life starts to change. As a teenager who still has to focus on school and also takes time to play with her friends, Natasha is forced to focus on other things so that her life as an immigrant can back to normal again, without worrying that they will be deported. 
The reason Natasha is worried about being deported back to Jamaica is that based on what she knows Jamaica is a country full of threats and full of crime, so she feels that staying in America is one of the best ways for her and her family to live more peaceful and comfortable. In that so, as an immigrant who is about to be deported, Natasha is motivated to find a way out of the problem she is facing. Therefore, since Natasha is facing a problem and trying to find a solution to her problem, which is related to how Natasha, as an undocumented immigrant who is about to be deported, fulfills her needs before and after deportation, the writer decided to analyze what Natasha is facing by using the hierarchy of needs theory by Abraham Maslow, which will then determine which needs are the most dominant that Natasha wants to fulfill.
B. The Focus of The Research
The focus of this research is to analyze Natasha’s character and her motivation which influences her behavior so that she can fulfill her needs based on the hierarchy of needs by Abraham Maslow.
C. Research Questions
1. How is Natasha’s character described in the novel?
2. How does Natasha, as an undocumented immigrant who is about to be deported from America, fulfill all of her needs before and after deportation, and what needs are more dominant?

D. Significance of The Research
This research is expected can give more information about human motivation that is different from one person to another, which it cannot only be seen through individuals in real life, but it can also be seen in fictional characters from literary texts. Besides, it is also expected to give more information about how motivation can arise in a person, and how it can affect the way a person behaves.
E. Research Methodology
1. The Objective of The Research
1. To show how Natasha’s character is described in the novel.
2. To identify how Natasha meets all of her needs based on the hierarchy of needs while soon she and her family are about to be deported from America and also when she arrives in Jamaica.
2. The Method of The Research
This research is descriptive qualitative research. The qualitative method is one of the research methods that can be used by researchers in conducting their research, in which this method is used in the research that uses data in the form of text or image (Creswell and Creswell, 33). In doing qualitative research, the researcher will explore and try to understand the issue or problem faced by individuals, which is related to social issues or problems (Creswell and Creswell, 41). In addition, in qualitative research, the researcher will try to interpret the result of the research that they have done (Creswell and Creswell, 46). Therefore, because this research will focus to discuss about the social issue faced by an individual, that is how one of the main characters of the novel, Natasha, meets all of her needs which all of those can be seen in every text that describes in the novel, the writer decides to use descriptive qualitative method. Then, the writer will try to understand every text that written in the novel that describes about in what way the main character tries to meet all of her needs. In addition, to analyze all of the needs that the main character tries to fulfill, the writer uses the hierarchy of needs theory by Abraham Maslow.

3. The Instrument of The Research
The instrument of the research is the writer herself by reading The Sun is Also a Star novel to find the data of the analysis that contains the information related to the human motivation issue faced by Natasha, as evidence to answer the research questions.
4. The Unit of Analysis
The unit of analysis of this research is a novel written by Nicola Yoon, entitled The Sun is Also a Star published on November 1, 2016, by Delacorte Press publication in New York, United States.
5. The Technique of Data Analysis
There are several steps done by the writer in analyzing the data of analysis. First, reading the novel carefully and repeatedly, then mark some texts, such as narration, dialogue between characters, sentences, or phrases that related to how Natasha’s character is described in the novel and how she tries to fulfill all of her needs. Second, using character and characterization theory to analyze Natasha’s character and also using the hierarchy of needs theory by Abraham Maslow to analyze the data of the main issue of this research. Third, explaining the data, such as narrations, dialogues, sentences, or phrases from the novel to show Natasha’s character in the novel and also how Natasha behaves to fulfill all of her needs based on her motivation as an undocumented immigrant who is about to be deported from America and moved back to Jamaica.
6. Research Design
This research will consist of four chapters. Chapter I is the introduction started with the background of the research, research question, the objective of the research, the significance of the research and ended with research methodology which consists of a method of the research, technique of data collection, and research design. All of them are to reinforce the problems found, as well as provide the introduction of the problems.
Chapter II is entitled theoretical framework. It consists of previous research and the concept of the previous research. The previous research aims to make the writer know whether this research new or just continue the previous research and also how the research differs from the previous ones. In addition, it also consists of the definition of Maslow’s hierarchy of needs to solve the problems.
Chapter III entitled research findings. It consists of the analysis of Natasha’s character and also the problems found in the novel faced by Natasha in fulfilling all of her needs.
Chapter IV consists of conclusions and suggestions which contain the conclusion of the analysis of Natasha’s character and the analysis of how Natasha’s efforts in fulfilling all of her needs. Then, the suggestions for those who want to research about The Sun is Also a Star novel with other theories and perspectives.
 








CHAPTER II
		THEORETICAL FRAMEWORK
A. Previous Research
There is some previous research that has conduct by some scholars that use The Sun is Also a Star novel and they discuss various issues, first is Anti-Blackness Within Korean-American Community Depicted in Nicola Yoon’s The Sun is Also a Star conducted by Almidalla Putri Alifia Wibowo in 2019. In her research, she discussed about the cause of the emergence of Anti-Blackness in the Korean-American community, which in the novel Wibowo stated that this happened between Natasha as Black since she is a Jamaican and Daniel’s family as the Korean-American community. Wibowo used the socio-historical approach to literature to analyze the data of the analysis. Based on her analysis, Wibowo found that there are two things that cause the Anti-Blackness in the Korean-American community. First is social conflicts between Koreans and Blacks, in which this conflicts related to the prejudice, stereotype, and discrimination against Black, that is Natasha. Second is cultural conflicts, in this case, because Daniel's parents still hold firmly to maintain their lineage and they think that they are more educated people than Black people so that the differences in cultural backgrounds cause Daniel's parents refuse to have any further relationship with Black people like Natasha. In that so, she concluded that the Anti-Blackness can appear in the Korean-American community, that is in Daniel’s family because there are some conflicts between them, namely racial purity, endogamy, and Confucian values that still existed in Daniel’s family. 
The second is Hybrid Identity Stereotyping in Novel The Sun is Also a Star by Nicola Yoon, written by Aliya Fadhilla in 2018. The research that was conducted by Fadhilla discussed about how people stereotyping an individual with a hybrid identity, in which this issue is reflected in one of the main characters of the novel, namely Natasha Kingsley. In doing the research, Fadhilla is used the concept of stereotyping by Stuart Hall to help her to analyze the data. According to her research, as a Jamaican immigrant Natasha has a hybrid identity, in that so Fadhilla found that there are some people stereotyping Natasha in certain ways, such as first through her physical ability which some people would think that she is good at sport, like swimming because she is a Jamaican, but in fact, as a Jamaican Natasha cannot swim; second through her physical appearance that is related to her afro hair style and also her black skin, which it can make some people tease her with harsh words, or would think that she is a shoplifter; and the third there are people stereotyping Natasha through something related to sexual. In her research, Fadhilla concluded that the way people stereotyping Natasha is related to the act of racism, and it can be done verbally in the novel, or nonverbal which can be seen through someone’s nature. 
And the last is To Be or Not To Be American: Cultural Identity in Nicola Yoon’s (2016) The Sun is Also a Star by Najmi Shaumi Mumtaz in 2019. This research was discussed about the identity issue of the main characters, namely Natasha and Daniel. In analyzing the data of the research, Mumtaz was used two kinds of theories, namely the theory of hybridity by Bhabha and the cultural identity theory by Ferdman and Horenczyk. Through the research, Mumtaz found that, as people with a hybrid identity, Natasha and Daniel prefer to be attached to one culture that will represent their identity. As a Jamaican immigrant, Natasha wanted to be known as American, meanwhile, Daniel as a Korean-American wanted to be known as Korean. Thus, based on the result that she found, she concluded that Natasha’s and Daniel’s cultural identity can be formed because of their relationship with their surroundings, like their relationship with their family. From those previous researches, because there is still no scholar who has conducted a research about human motivation by using that novel, so in this research, the writer decides to conduct a research on human motivation, about how Natasha, as an undocumented immigrant who is about to be deported tries to fulfill all of her needs before and after deportation, and what needs are more dominant for her.
B. The Hierarchy of Needs Theory
The hierarchy of needs is a theory that focuses on individual development and motivation. This theory is related to the fulfillment of needs, in which behavior always becomes the factor that influences someone in meeting their needs which can make them feel happy and satisfied with the achievement of needs that they have met (Lestari et al., 110). Furthermore, this theory is a theory that shows a hierarchical division of every need that exists at each level, where it develops from the lowest to the highest requirements, and that each level will also play its roles according to its level (Xiao-jie and Xiao-yun, 493). If it is related to humans, humans are creatures who, when they have fulfilled or achieved one thing, definitely after that will emerge another desire to fulfill or achieve something else. Therefore, the fulfillment of human needs is arranged in a hierarchy of prepotency, which means that every fulfillment of needs rests on the satisfaction of the previous fulfillment (Maslow, 370). So, it can be said that when satisfaction in meeting a need has not been reached, the other needs will not be successfully met. Because every fulfillment of needs will affect the highest level of fulfillment, which according to Maslow self-actualization is the highest level fulfillment of needs. So, when there is one of the needs that has not been successfully fulfilled, self-actualization cannot be fully achieved.
In this theory, Maslow divides the fulfillment of needs into five stages; physiological needs, safety needs, love and belonging needs, esteem needs, and self-actualization needs. Those five stages of needs are represented in a pyramid as shown below.
[image: C:\Users\HP\Documents\proposal (hierarchy f needs)\Rb47923d75c551061d5b79069d487fcda.jfif]
Picture 1 (Mcleod)
Based on the pyramid above, the level of fulfillment of needs based on the hierarchy of needs theory by Maslow starts at the bottom of the pyramid because the most basic needs are at the bottom of it, then continue to the very top of the pyramid, where the highest level of fulfillment of needs is located. From the pyramid above, the basic needs consist of physiological, safety, love and belonging, and esteem needs, in which those four needs are called as deficiency needs. Meanwhile, self-actualization becomes the higher needs so that it is located on top of the pyramid, in which it is called as being or growth needs. The four basic needs that are under the self-actualization needs are called deficiency needs because those are the needs that someone will try to fulfill since those needs have not been fully met. In that so, they will continue to try to meet each of those needs one by one, but if one of them cannot be met, it does not matter because someone's attention will immediately be diverted to meet the next need that they need to fulfill. Meanwhile, self-actualization is called as being or growth needs because someone will try to fulfill these needs since they know their potential, so they try to develop it (Mcleod). That is why self-actualization is distinguished from those four needs because self-actualization needs are not the level of needs when someone is trying to fulfill something that is lacking in their life, but they are trying to develop what is already in them. At this point, not every person can reach their self-actualization because there must be some things that prevent them from fulfilling some needs, and that is why everyone will meet their needs differently, and maybe not in the same direction as what is in the pyramid above shows. There may be some people who will continue to go back and forth to fulfill certain needs so that they cannot yet reach the highest stage in the hierarchy, that is self-actualization (Mcleod).
Below, there is some explanation about the five stages of needs based on the hierarchy of needs theory by Abraham Maslow.
1. Physiological Needs
This one is the first stage in the hierarchy of needs. Physiological needs are the most fundamental needs for every human. In motivation theory, these needs are the starting point, where these needs are related to the fulfillment of homeostasis need and also the fulfillment of appetites (Maslow, 372), namely the needs for air, water, food, shelter, and rest (Hale et al., 2). Because these needs are the most vital needs for humans, so even though there are still some needs that are still not being met, a person will get a greater motivation to meet these needs than to meet other needs (Imrak, 6). So, physiological needs are the important needs for someone to survive so that they can continue to fulfill other needs.
2. Safety Needs
The second stage is safety needs. It will be active after the physiological needs are met. In addition to physiological needs, safety needs also become the most fundamental needs for humans. It can be said that, if a person lives with such a low level of security, which makes her/his life in an extreme situation that could endanger her/his life, that person will focus more on meeting the safety of her/his life than anything else (Maslow, 376). In the safety needs include the need for a sense of safe from physical threats (Hale et al., 3), and it is also related to the fulfillment of physical security, stability, protection, spared from war, terrorism, disease, anxiety, riots, natural disasters, etc. (Arianto and Ambalegin, 43). Thus, by reaching these needs, a person will always feel safe in everything and no longer feel worried about anything.
3. Love and Belonging needs
The third stage is love and belonging needs. These needs will be active after safety needs are met. Someone who feels less warm from love, be it loving or being loved, will try to meet their love and belonging needs by trying to find friends or lovers, or trying to become a member of a group (Maslow, 381). It can be said that this stage of needs also plays an important role for everyone to feel loved and being accepted by other people so that they do not feel lonely. As it is known, love and belonging needs are the needs to feel loved and being accepted by others, but love is not the same as sex. Sex is one of the needs that are included in the physiological needs. On the other hand, even though it is a physiological need, which is a basic need that is needed by someone, besides being determined by sexual, it can also be determined by the needs of love and affection (Maslow, 381). So, what Maslow tries to explain in here is, even though love is not the same as sex because sex is a physiological need, but it can become one way to express love needs. Because as it is known, the love and belonging needs are how people can give and receive love.
4. Esteem Needs
The fourth stage in the hierarchy of needs is esteem needs. After someone feels satisfied because have being loved and being accepted by others, they will try to fulfill the esteem needs. These needs are related to the fulfillment of being respected by others and also being able to achieve something. Esteem needs can be divided into two categories, first the urge to get power, to achieve success, adequacy, faith in the world, to get freedom, and also liberty. Second, the urge to gain respect from others, like to get honor or prestige, attention, and also appreciation. When people have satisfied their esteem needs, they will feel more confident, and also they will feel that they have strength, capability, and adequacy, so that they will be someone that is worthwhile in the world (Maslow, 381-382). Therefore, when someone reaches this stage, he/she is trying to make his/herself to get some rewards (Arianto and Ambalegin, 44). In which, when these needs finally can be met, they will feel that their life will be more valuable.
5. Self-Actualization Needs
The last stage and also become the highest stage of the hierarchy of needs is self-actualization needs. This level of needs can be called as the level where someone will try to actualize their potential, which at this level someone’s motivation is increased in order to achieve their most desirable goals. What a man can be, he must be (Maslow, 382), which means in this stage people can try to become whatever they want according to their ability. In addition, these needs can only be met if a person has spent a lot of energy to become what they want and has grown up to be a mature person so that they can be who they really are (Montag et al., 1). Therefore, self-actualization needs are a level of fulfillment of needs where someone already knows what potential they have, so that they try to develop it, in order to become someone that they want, according to the ability that they have.
C. Character and Characterization Theory
1. Character
Character in a fictional work is a person who appears in a story created by the writers of the story (Gordon and Kuehner, 95). As an object, a character can represent our curiosity and interest, fondness and hate, as well as represent our admiration and criticism (Bennett and Royle, 92). Thus, with their imagination and also inspiration from some people who live in real life, the writers create characters to appear in a fictional work, such as novel, short story, or movie, so that the work becomes more alive and also to represent the writers’ feeling or the readers’ feeling. Characters in a fictional work can be classified into four parts, namely major, minor, static, and dynamic characters. First, major characters or they can also be called as the protagonist. As the characters who have an important role in a story, because they will appear in the whole story from the beginning to the end, major characters or the protagonist will have a conflict with the antagonist, in which it will cause the story’s conflict. Second, minor characters or sometimes they can also be called as the antagonist. Minor characters are the characters who play a role in a story as supporting characters, in which the appearance of these characters is to support the major characters so that the appearance of the major characters in a story can become more obvious. Third, static characters, static characters are the characters who do not change in terms of attitude, purpose, or behavior, from the beginning until the end of the story. And the last are dynamic characters. Dynamic characters are the opposite of static characters, in which these characters can be changed in the terms of attitude, purpose, or behavior, during the story (DiYanni, 54). Therefore, based on those types and definitions, it can be said that without characters in a story, the story will be boring and not feel alive. By adding some characters, the readers will be interested in reading the story because with the appearance of the characters, the story will become more interesting and also lively.
2. Characterization
Characterization is the personality of the characters that are made by the writers so that the readers can feel that the characters are alive and also to give a unique image for the characters (Gordon and Kuehner, 97-98). In addition, characterization can also be described as how the characters of the story are presented and revealed by the writers (DiYanni, 55). Thus, it can be said that if there is no characterization in characters of the story that are made by the writers, the characters will not seem alive because they do not have a special or unique image, and probably the readers will feel bored with the appearance of the ordinary characters who do not give them a sense of interest in reading the story. To reveal or to tell the readers about the characterization of the characters in a story, there are two ways that the writers can do that is directly and indirectly. Direct characterization is how the writers describe the characters’ personality, appearance, or feeling through the text by summarizing it so that the readers will know directly the characterization of the characters while reading the story. Meanwhile, indirect characterization is how the writers try to tell the readers about the characterization of the characters of the story without adding any comment or summarizing it in the text, so the readers have to guess about what kind of person the character is, what the character looks like, and what the character feels (Gordon and Kuehner, 98). In that so, to make the characters become more alive, the writers have to make or give a characterization, both directly and indirectly. By giving characterization to the characters of the story, such as by giving special personality, appearance, or feeling, can make the characters become unique and different from one character to another.
Besides, those explanations above, to help the writer to understand more about character motivation in a novel so that the writer can easily analyze character motivation in a novel, the writer decides to add some additional explanations, such as the explanation about character motivation in novel, how to use character motivation in novel, and determining character motivation. All of those three additional explanations will be explained below. 
A. Character Motivations in Novel
Character motivation in a novel can be found differently, like a motivation that arises in someone who lives in real life. As it is known, characters in fictional works are the representation of every person who lives in real life. On the study of character, to discuss about the motivation that appears in fictional characters will be focused on the implicit desire of the characters on a quest (Eder et al., 25). Motivation is commonly used to describe a part of the psyche, the inner life, and personality traits. In which, it is also related to the whole set of psychical mechanisms that trigger, sustain, and control behavior. This term encompasses goals, desires, emotions, and encouragement (Eder et al., 24). Thus, it can be said, if a writer of a novel creates a character with some specific desire and behavior, it can be ascertained that there is a motivation in that character to achieve something. And of course, every writer will also create characters with different goals, as well as different behavior from the other characters in the story so that the motivation of each character can be distinguished. The writers create characters with motivation in them because they want to know what the characters will do with that motivation that appears in them (Eder et al., 24). From the motivation that appears in the characters and the action that the characters do, the writers and also the readers will know what personality that the characters have. That is why the reason of the writers will create characters with different motivations is because they want to distinguish the personality of each character.
B. How to Use Character Motivation in Novel
Motivation not only can be found in every human in real life, but it can also be found in every character in the story. In the story, as fictional characters, the motivation of the characters can be seen through exposition and dialogue, or it can be inferred through action and description (“Character Motivation”). The motivation that found in the characters is not only used as a determinant to the action that they will do, but it can also be used to determine the plot of the story. According to Eder et al., characters’ actions can be explained by giving them some motivations, in which with that motivation, the writers who create them hope that there will be some actions that arise from them (24). Therefore, the motivation of the characters can become the focus of the plot of the story, and it can also convey the story’s message and have a major impact on emotional responses. It's needed for both narrating and interpreting characters. So it can be said that, besides becoming a determinant of the characters’ actions, character motivation can also be used to build the plot of the story. With the motivation that arises in the characters that made by the writers, besides it can interpret the characters, it can also affect the storyline due to the action that was taken by them. And that is exactly what the writers want so that their story can be developed.
C. Determining Character Motivations
For fictional characters, motivation can become the core of their personality, in which it can be said that their personality that comes from their motivation can be seen when there is an interaction between one character and another (Eder et al., 25). Therefore, it can be said that character motivation can be determined by the way the characters behave because in character analysis to know about how the characters’ personality is, it can be seen from the action of the characters, both with other characters and with the surroundings. In addition, according to Eder et al, the motivation of the characters can be distinguished based on whether the motivation is right within the characters or in their environment, whether the motivation is in a form that can make the characters selfish or kind, whether that motivation can make the characters try to manifest the desires of their motivation, how stable and strong the motivation is towards the characters, and whether the motivation is consistent or contradictory (25). So, as it is known, behavior is never separated from motivation, and vice versa, thus if characters’ behavior can arise because of motivation, motivation can be seen or determined from all the actions taken by the characters.
CHAPTER III
RESEARCH FINDINGS
A. Character Analysis of Natasha Kingsley
In every fictional work, there must be some characters to make fictional works become more alive and interesting. Characters who appear in the story are representative of human beings, it can be said so because characters appear in the story since they have a role and they also do an action (Mays, 211). Therefore, in The Sun is Also a Star novel by Nicola Yoon, the characters play roles that can represent the role of human beings in real life. In this part, because this research is focused on one character that is Natasha Kingsley, so the writer will focus to analyze her character.
Natasha Kingsley is a Jamaican immigrant and she is one of the main characters who appear in the novel. According to DiYanni, a character who is the key figure in the plot or theme of the story is called as the major character (54). As the main character, Natasha always appears in the whole story from the beginning to the end and also has an important role in the storyline, in that so she becomes the major character of the novel, or it can also be said that she is the protagonist. The Sun is Also a Star novel is telling about Natasha who tries to find some ways so that she and her family, who are immigrants from Jamaica, are not deported from America. Therefore, because the novel is telling about Natasha’s effort, so Natasha always appears in every part of the novel and it makes her become the major character of the story.
As the major character, Natasha is a character who is ambitious and never gives up. Those two characteristics of Natasha can be seen from the beginning of the story through the narrative text and also her interaction with other characters.
“My mom says it’s time for me to give up now, and that what I’m doing is futile[…]My mom is right, of course—what I’m doing is futile. Still, I grab my headphones, my physics textbook, and some comics.” (Yoon, 3-4)
From the quotation above, it can be seen that when Natasha’s mother is already give up about their deportation problem and asks Natasha to just give up and accept the situation that they are facing now, Natasha ignores her mother’s words and keep trying to find a way, by trying to go to the United State Citizenship and Immigration Service (USCIS) to ask for help so that the deportation problem can be canceled. From the action that Natasha take, by ignoring her mother and keep going to the USCIS office to see if there is a chance for her and her family to stay, and also the difference between both of them, where her mother has given up on the deportation, while Natasha feels that as long as they still have a chance, even though the opportunity is very small, they must continue to try to seize the opportunity, it can be said that Natasha has high ambitions and it is not easy for her to just give up to solve the problem that she is facing, even though there is little chance that she and her family will not be deported from America. For her, as long as there is still a chance for her to fight for her will, she will continue to fight for it.
‘“Please. It’s not my fault I’m late. She told—“
Her face hardens. No matter what I say, she will not be moved. “Ms. Whitney is already with another applicant.” She says it like English is not my first language.
“Call her,” I demand. My voice is loud and I sound hysterical. All the other applicants, even the ones who don’t speak English, are staring at me. Desperation translate into every language.” (Yoon, 17-18)
In addition, through narrative text, Natasha’s characteristics also can be seen through her interaction with another character, and the passage above is one of the examples when Natasha has an interaction with the receptionist in the USCIS office. Based on her interaction with the receptionist because she is late for her appointment, so she asks the receptionist to let her meet with the staff there who said will help her. But the receptionist still does not allow her, which made Natasha, who does not want to just give up, since she feels desperate and she does not know who else can help her other than the USCIS staff, keep asking until there were so many pairs of eyes staring at her. So, since Natasha already feels desperate, where she kept begging hysterically to the receptionist to let her meet with one of the staff who had made an appointment with her, it made Natasha become a character with a personality who did not just give up, even though there were obstacles. And besides that, as someone who does not give up easily when faced with a problem, even though in her current condition Natasha is already feeling quite desperate, it can be said that Natasha is someone who has high ambitions to solve the problems that she is facing. In that so, with the interaction that happened between Natasha and the receptionist, or her interaction with her mother, can further show Natasha's characteristics that are ambitious and never give up. Those can be seen through every action that she takes when there are people or obstacles that prevent her from solving the problem that she is facing.
Based on the characteristic of Natasha, it can be said that the characterization that Nicola Yoon used in the novel is direct characterization. Through every sentence that written in the novel, Nicola Yoon tries to tell directly to the readers what Natasha does and feels, both through other characters’ comment or the narrator itself so that the reader can easily know Natasha’s personality.
“Today is my last chance to try to convince someone—or fate to help me find a way to stay in America.
To be clear: I don’t believe in fate. But I’m desperate.” (Yoon, 5)	
The passage above is one of the examples of direct characterization in Nicola Yoon’s novel. From the passage, it can be seen that it directly tells about what Natasha feels which can be seen from the word “desperate”. The use of the word “desperate” in the quotation above is the way how Nicola Yoon, as the writer of the novel, wanted her readers to directly know what Natasha feels as an undocumented immigrant who is about to be deported. As what is stated by Gordon and Kuehner, they said that direct characterization is how the writers try to tell or summarizing to the readers about what the characters look like or about what kind of people they are (98). So that, without trying to guess, or trying to make their own conclusion, the readers can directly know what Natasha feels. In addition, even though Natasha is already feeling desperate, but she keeps trying hard to find help for her deportation problem. And although that day is her last chance to seek help so that her problem can be solved, Natasha does not just give up.
In the novel, Natasha’s character is dynamic because her personality change at the end of the story. At the beginning of the story, Natasha is the person who never gives up and always tries everything as a way for her and her family to stay longer in America, it can be said that she is a kind of person who cannot accept the fact that she and her family have to be deported from America. But then, in the end, she changes to be a person who can finally accept the fact about their deportation, and she wants to move back to Jamaica with her family.
Therefore, it can be said that Natasha, as one of the main characters, is described as a character who has high ambition and does not give up easily to solve the problem she is facing. Besides, since she feels comfortable living in America and she thinks that America is her home, Natasha cannot yet accept that they must be deported from the country and return to Jamaica. That is why she tried so hard to find a way out, but then she accepted that she and her family should be deported and began her new life in Jamaica with her family. For the reason behind why Natasha finally can accept the deportation, and also about how her effort to meet all of her needs that can help her to solve her problem, will be discussed down below by using the hierarchy of needs theory by Abraham Maslow.
B. Human Motivation of Natasha Kingsley
The motivation that arises in a person can be influenced by physical and mental development, and it can also be due to the influence of the surrounding environment (Pandţa et al., 101). It can be said that every behavior that humans do can be influenced by the motivation that arises in them. Since the hierarchy of needs by Abraham Maslow is related to human motivation, there are five levels of needs that can be met according to the motivation that someone has, namely physiological needs, safety needs, love and belonging needs, esteem needs, and self-actualization needs. The hierarchy of needs is the theory put forward by Abraham Maslow, thus, according to Maslow, all those five levels of needs will be fulfilled one by one by someone who has a motivation to fulfill it. As said before, if there is a motivation in a person, the motivation will influence that person’s behavior. So, someone’s behavior that at first looks normal will be different or seem to be trying to achieve certain goals depending on the motivation that person has. Therefore, in this subchapter, the writer wants to discuss about the analysis of Natasha’s human motivation on how she tries to fulfill her needs as an undocumented immigrant who is about to be deported, as well as how she tries to fulfill her needs after she decides to accept the fact about her family deportation and begins her new life in Jamaica, in which those are depicted in The Sun is Also a Star novel by using that theory. In which, based on the novel, the writer found that there are some needs that Natasha tried to fulfill as a form of her motivation to get out of the deportation problem that frustrates her. So, below the writer will start the analysis in chronological order according to Maslow’s pyramid.
1. Physiological Needs
As it can be seen in the pyramid, physiological needs are the first stage of needs that must be fulfilled by someone. Physiological needs are referred to as basic needs that are really important to be met because these needs are related to biological and survival needs. If someone cannot fully meet these needs, then there is no desire for them to achieve other needs (Ghozali, 3). So, it can be said that, in fulfilling these needs, at least someone can survive so that they can continue to achieve their other needs or goals. In The Sun is Also a Star novel, as an undocumented immigrant who is about to be deported, it is not really hard for Natasha to fulfill these needs. Even though her life is not so luxurious, but she can still fulfill these basic needs, which can help her to survive.
“The four of us are in the living room of our one-bedroom apartment. The living room doubles as a bedroom, and Peter and I share it. It has two small sofa beds that we pull out at night, and a bright blue curtain down the middle for privacy.” (Yoon, 4)
As it can be seen in the quotation above, Natasha and her family live in a small apartment with one bedroom, which makes Natasha and her brother, Peter, have to sleep in a living room by using a sofa bed. According to Hale et al., as the most fundamental needs for humans, physiological needs include the need for air, water, food, shelter, and also rest (2). In that so, although, Natasha lives in a small apartment and has to sleep in a living room, at least she has a shelter that can protect her from the heat of the sun and also rain, and also a place for sleep, so she can rest her body.
‘“What’s this called?” Natasha asks, when the waitress is out of earshot. “Soon dubu,” I say[…]“This is delicious,” she says, sipping a spoonful. She practically wiggles with pleasure.” (Yoon, 157)
Besides, Natasha has a shelter to protect her from the weather outside and also a place for her to sleep, she is also can fulfill these needs by having food so that she does not feel hungry. From the quotation above, Natasha is eating with her new friend, named Daniel. They both come to a Korean restaurant and eat food called soon dubu, which is as a Korean signature dish, it can also be called as a soft tofu stew. Based on what her interlocutor, Daniel, said, Natasha seemed to be enjoying the food that she had tried for the first time. So, in this first stage, as an undocumented immigrant who is about to be deported, Natasha is successful to fulfill her physiological needs because she has an apartment as a shelter to live in and food to eat.
When Natasha arrived and started her new life in Jamaica, it was not clearly explained how Natasha met her physiological needs. But based on what is described in the novel, from how she lives her life quite comfortably in Jamaica without feeling so miserable, it can be said that Natasha has managed to fulfill her physiological needs while in Jamaica.
2. Safety Needs
After the physiological needs are met, the next stage of needs that must be fulfilled is safety needs. According to Maslow, in fulfilling these needs, an individual will encourage themselves to seek their own safety, certainty and their own rights in the surrounding environment (Koswara, qtd in Ghozali, 4). In addition, these needs also include stability, dependency, protection, and freedom (Setiawan, 108). In fulfilling these needs, since Natasha and her family have a deportation problem and she needs legal help so that she and her family can defend their right to remain in America, like other American citizens, even though they are immigrants, and also since Natasha feels worried to move back to Jamaica because Jamaica is an unsafe country, the motivation to find legal protection arises in Natasha so that the deportation can be canceled, and Natasha with her family can stay longer in America without worrying about anything. That way, she makes several attempts, and one of her attempts is she chooses to go to a citizenship and immigration office.
“I’m going to the United State Citizenship and Immigration Service (USCIS) building in downtown Manhattan to see if someone there can help me. We are undocumented immigrants, and we’re being deported tonight.” (Yoon, 5)
If there is not the deportation problem faced by Natasha and also her family, Natasha would not go to some places to find help to solve the problem. Maybe, if this thing did not happen, Natasha would have focused on her school and, since she is in the senior year of high school, she would have focused to find a university that she likes. But, based on the quotation above, because Natasha and her family soon will be deported from America, as a form of action that comes from her motivation to fulfill her safety needs, so she focuses to find someone who can help her to cancel her family’s deportation from America. In that so, Natasha goes to the United State Citizenship and Immigration Service (USCIS). USCIS is a government agency that is in charge of dealing with the residency of foreign nationals who live temporarily or permanently in the United State. Besides, this government agency also handles cases of immigrants who enter the United State illegally (What Is The USCIS?). Natasha chooses to come to that office in hopes the staff there can help her to cancel the deportation because she still wants to live in America. As it is known, the USCIS office is an office that specializes in immigrant issues, so that way Natasha could get help from one of their staff. But then, it turns out that the staff cannot help her. It can be seen from one of the quotations from the novel, 
‘“Your family’s last appeal was rejected. The deportation stands, Ms. Kingsley. You and your family will have to leave tonight at ten p.m.” 
He close the file and pushes a box of tissues toward me in anticipation of my tears.’ (Yoon, 19).
The quotation above shows how Natasha finally got to meet one of the staff after she was refused to meet a staff who had made an appointment with her. From the sentence said by the staff, it can be seen that he can no longer help after seeing Natasha’s file that her family’s last appeal was rejected. And it can be said that the staff indirectly asked Natasha to accept the fact that she and her family had to be deported since there was nothing more that could be done to help her.
Before deciding to seek help from the USCIS staff, Natasha had already made another effort. As it can be seen from the passage below,
“My father didn’t accept the Voluntary Removal at the hearing. That night, my mom and I researched Cancellation of Removal. In order to qualify, my dad needed to have lived in the United Stated for at least ten years, have shown good moral, character, and be able to prove that being deported would cause an extreme hardship on a spouse, parent, or child who was a U.S. citizen. We thought Peter’s citizenship was going to be our saving grace. We hired the cheapest lawyer we could find and went to the Merits Hearing armed with this new strategy. But as it turns out, it’s very difficult to prove “extreme hardship.” Going back to Jamaica will not put Peter’s life in danger, and no one cares about the psychological danger of uprooting a child from his home, not even Peter himself.” (Yoon, 231)
Since the deportation problem arises due to Natasha’s father DUI (Driving Under the Influence) problem and led to it being revealed that they are living in America illegally, Natasha and also her mother have asked for legal assistance by calling a lawyer to help her father in the trial and also using Peter’s American citizenship rights so that the decision for the deportation cannot be overturned. But unfortunately, this does not work and Natasha with her family will still be deported from America. As said before, Natasha is a character who has big ambition and does not easily give up on something that she wants to reach, so Natasha still tries to find another way to cancel her family’s deportation, as a form of action that comes from the motivation that arises in her.
‘“You’re never out of options, Ms. Kingsley.”
It takes me a second to realize that he’s back to talking about my case. I lean forward in my seat. “Are you saying you can fix this?”
“I’m one of the best immigration lawyers in this city,” he says.
“But how?” I ask. I lay my hands on his desk, press my finger against the wood.
“Let me go see a judge friend of mine. He’ll be able to get the Voluntary Removal reversed so at least you don’t have to leave tonight. After that we can file an appeal with the BIA—the Board of Immigration Appeals.”
He checks his watch. “Just give me a couple of hours.”’ (Yoon, 232-233)	
From the dialogue above that happens between Natasha and Attorney Fitzgerald, a lawyer that she just met after the USCIS staff could not help her, it seems that there is hope for Natasha and her family to not be deported. Since Attorney said that he can ask a fellow judge to solve this problem, so there is still a chance for Natasha and her family to stay in America without fearing that they will be deported. So it can be said that what Natasha did to meet the lawyer, after the USCIS staff could not help her, it was not futile because there was still hope for her to stay in the country that she already considered as home. 
However, when this problem is almost solved, there is a problem that causes Natasha and her family to lose their opportunity to remain in America.
‘“Your Natasha is getting deported tonight after all. I couldn’t stop it from happening. The judge wouldn’t overturn the Voluntary Removal.”[…]”Sorry. Homeland Security doesn’t like it if you overstay your visa.” ’ (Yoon, 293). 
As it can be seen from that quotation, unfortunately, Attorney said that Natasha and her family will still be deported because the judge cannot overturn their deportation problem. The reason is that Natasha and her family have misused their visas so that they are already considered as immigrants who came and settled in America illegally. As it is known, if someone wants to travel to the United States or other countries, they need a visa in order to enter that country. By having a visa, a person can enter the United States because they have obtained permission from several authorities, such as the Department of Homeland  Security (DHS), and also the Customs and Border Protection (CBP) inspector (“Visa Policy”). Furthermore, there are various types of visas according to the purpose of a person coming to a country and have different time limits. So, indeed Natasha and her family can come to America because they have a visa. But since they misused it, like what Attorney said that they overstay their visa, so that way, Natasha and her family should be deported back to Jamaica. Therefore, after making several attempts to seek legal assistance, as an action that is formed from the motivation that arises in Natasha, she could not achieve her desire of defending her rights as well as her family’s right to remain in America. Because indeed they lived in America illegally, therefore Natasha and also her family had to return to Jamaica.
The reason why at first Natasha was refuse to go back to Jamaica and live there is that because for her and based on what she knows how people think about Jamaica, Jamaica is an unsafe country, where there is too much crime and threat. Based on the research conducted by Harriot and Jones, it is said that after their independence, Jamaica was identified with a high crime rate. Homicide cases in Jamaica increased at 62,2 incidents per 100.000 population in 2009. And according to the Global Homicide Report, Jamaica was the country with the sixth highest homicide rate in the world (1). So as if Natasha could already imagine how not safe is their life would be if they had to live there. If she compares it to America, of course, America is a better country to live in. Therefore, Natasha has a strong desire to cancel the deportation problem. But after she finally wanted to move back to Jamaica with her family and begins her new life there, it turns out that no threat threatens their life there. Even though they have a financial problem, which in this thing, again, Natasha still has to fulfill her safety needs since financial problems can be included in safety needs (Mcleod), so to fulfill it she has to work as a waitress to help her family’s financial problem (Yoon, 337). But even so, they still can live comfortably. So it can be said that after trying hard enough asking for help to cancel the deportation so that she can achieve her desire to live in America as a country where she can feel safe and comfortable, but unfortunately there is nothing that can help her, Natasha finally can successfully fulfill her safety needs by living comfortably in Jamaica.
3. Love and Belonging Needs
After physiological and safety needs are met, the next needs that have to be met are love and belonging needs. These needs, as Maslow said, are the needs when people give love and receive love. In that so, when someone tries to meet these needs, they will be motivated to form an affective emotional connection with others in the family or in a group in the community, whether they are of the same gender or not (Ghozali, 5). Since Natasha is an immigrant from Jamaica, so Natasha tries to make friends. “My favorite picture of me and my best friend, Bev, is still sitting on my desk.” (Yoon, 4). It can be seen from the quotation that there is one person who Natasha considers as her best friend, her name is Bev. She is Natasha’s high school friend and they are really close to each other. By putting a photo of her and Bev on her desk, it is proving that they both are good friends. Even, when Bev has to go to California for a college survey, Bev hopes that she will still be able to meet with Natasha when she returns to New York. ‘“Maybe you’ll still be here when I get back,” she insisted after our seventeenth hug. “Maybe everything will work out.”’ (Yoon, 19), as it can be seen from the quotation that Bev really hopes that Natasha will not be deported, and seeing them hug up to seventeen times can prove that Natasha not only gives her affection as a friend to Bev, but she also gets the same thing from Bev.
Besides, befriend with Bev, in fulfilling these needs Natasha also gets into a relationship with a man, named Daniel. They met in a record store in the day Natasha was going to be deported, and they become close because Daniel saved her life from a car that almost hit her. The feelings of loving, being loved, and being trusted by others are all part of these needs. People use feelings of intimacy, belonging, and the feeling of giving and receiving love to relieve feelings of loneliness (Sitepu and Putri, 126). In addition, according to Toepeol, in Bruggencate et al., participating in recreational activity allows people to become close with one another (16). Thus, same like befriend with other people, having a relationship with a man or woman happens because there is the feeling of giving and receiving love between two people. At their first meeting, Natasha was not really interesting with Daniel, while Daniel immediately liked her. But, after the car incident, when they start to walk together and talk about random things, Natasha and Daniel become close, and she begins to fall in love with Daniel.
“My heart just will not settle down. Kissing him can’t be as good as I remember. When we had our first kiss, I thought I was kissing him for the last time. I’m sure that made it more intense. This kiss will be more normal. No fireworks and chaos, just two people who like each other a lot, kissing.” (Yoon, 269)
From the quotation above, by giving an action that is kissing, it can represent their feeling of how they love each other. Besides, by meeting with Daniel, Natasha can get back into a relationship with a man after she broke up with her boyfriend named Rob because he was cheating on her. In addition, by meeting Daniel, Natasha feels that she has found someone who can support her with her condition right now.
“I let my head drop onto his shoulder and my body relaxes in his arms. For a minute, I let myself feel how tired I am. It’s hard trying to hold on to a place that doesn’t want you. But Daniel does want me. I feel it in the way he holds me tight.” (Yoon 109)
Based on the quotation above, it can be seen from how Natasha, who is tired of what she is currently facing, feels comfortable when she is near Daniel, and also from the attitude that Daniel shows to Natasha, it shows that Daniel really supports Natasha when she is feeling frustrated with her deportation problem. So, from the actions taken by Natasha, as an undocumented immigrant who is about to be deported, it can be said that Natasha is succeeded in fulfilling the love and belonging needs because she has received and also gives love to Daniel. Besides, she can also get those things from her best friend Bev. But then, when she had to move back to Jamaica, slowly the relationship between them was cut off. Therefore, it can be said that Natasha still has to try to meet her love and belonging needs when she begins her new life in Jamaica.
It is not really hard for Natasha to meet these needs, even though after five years she moved, her mother, the person that she loves so much, got sick and then passed away (Yoon, 338). But even so, she still has family and also friends who love her there. As it is known, love and belonging are related to a human emotional need for interpersonal interactions, affiliating, togetherness, and being part of a community (Mcleod). That way, since Natasha still has family and also friends who accept her arrival in Jamaica and also love her, and Natasha also tries to do the same thing to them so that she can finally meet her love and belonging needs again. 
4. Esteem Needs
The next needs that must be met after love and belonging needs are esteem needs. After the three previous needs are satisfied, a desire to meet the needs that relate to esteem and self-respect appeared as key determinants of human behavior (Setiawan, 109). In addition, esteem can be said as a form of ability to behave (Ghozali, 6). Therefore, in this stage of need, the writer will find out how Natasha will behave when she cannot achieve her desire to stay in America and has to accept the fact about her deportation.
“My mom holds my hand as I stare out the window. Everything will be all right, Tasha, she says. We both know that’s more a hope than a guarantee, but I’ll take it nevertheless.” (Yoon, 335)
The quotation above is one of the proofs of how Natasha behaves when she cannot reach her desire to stay longer in America. Based on the passage above, it can be seen from the way her mom tried to reassure her by holding her hand which made Natasha can feel confident, even though in the sentence from the quotation above, she still feels quite worried, but she would still try to accept the fact that she and her family have to return to Jamaica and starts again their new life there. She had given up on her greatest wish to stay and settle in America because she could not get any help to fight for that.
“Natasha enrolls in school in Kingston. Her class is called Sixth Form instead of senior years. In order to attend university she has to study for the Caribbean Advanced Proficiency Exams and her A-level exams. Money is scarce, so she waitresses to help her family. She fakes a Jamaican accent until it becomes real. She finds a family of friends. She learns to like and then to love the country of her birth.” (Yoon, 337)
As Natasha arrives in Jamaica and starts her new life there, she tries to make herself comfortable and she also tries to get used to all the new things that she encountered, such as the use of a Jamaican accent. As it is known, the accent that someone uses when they speak can become a sign of their identity (Moyer; Sung, qtd in Sung, 56). Besides, it can also identify them as part of particular groups or communities (Smith & Dalton; Walker, qtd in Sung, 56). Natasha is a Jamaican and she was born there, but the way she speaks does not show that she is a Jamaican because she does not have a Jamaican accent. So, that is why, as a Jamaican and since she is also started to live there, Natasha tries to speak by using a Jamaican accent until she gets used to it. Thus, when seeing the way Natasha has behaved in fulfilling these needs, it can be said that she has succeeded in meeting these needs. The way she accepted the deportation and tried to get used to all the new things that she got in Jamaica, made Natasha finally accept the fact that Jamaica is the country where she should live and settle down. Thus, the way Natasha fulfills her esteem needs is by letting herself to accept the fact about the deportation that happened to her family and also by trying to make herself comfortable living in Jamaica.
5. Self-Actualization Needs
After esteem needs are met the next needs that can be met are self-actualization needs. As the last stage of needs of the hierarchy of needs, self-actualization needs are called as the highest level when someone will try to actualize their potential. As Maslow said, what a man can be he must be (382), so when someone finally got into this stage, he/she will try to be what he/she wants to be. In fulfilling these needs, Natasha who at first had a passion to become a data scientist, but since she had to be deported back to Jamaica, she could not achieve what she wanted. But even so, when she lived in Jamaica she found her other passion. “She looks for a passion and finds it in the study of physics” (Yoon, 339). From that quotation, it can be seen that because she could not become a data scientist, Natasha tried to find other passions that she liked until she finally became interested in the study of physics. As can be known, self-actualization needs are the needs that include how someone finds their potential, self-fulfillment, seeking personal growth, and peak experiences (Mcleod). In that so, even though in the novel Natasha’s self-actualization is not clearly described, but since she can find the things that she likes, and there is a possibility that she will develop her passion, it can be said that Natasha can fulfill her self-actualization by focusing her passion in the study of physics.
So, based on the five stages of needs that Natasha already fulfilled, the dominant needs that she tried to meet are safety and love and belonging needs. The reason is because as an undocumented immigrant who was about to be deported, Natasha felt worried to move back to Jamaica since she thought Jamaica was an unsafe country. Therefore, she tried hard to fulfill her safety needs by finding help to cancel the deportation so that she would not have to feel worried since she did not have to move back to Jamaica. And since Natasha is trying so hard not to have to move to Jamaica, she needs people by her side to support her and she got it from her friend, Bev, and also Daniel. Especially Daniel, a stranger who she just met, but he could give good support when she was feeling frustrated because of her deportation problem. And later, Daniel became her lover. Even though, when Natasha finally moved back to Jamaica, their relationship slowly was cut off, Natasha, who also still had to try to fulfill her love and belonging needs, was still able to fulfill it from her family and friends in Jamaica.


CHAPTER IV
CONCLUSION AND SUGGESTIONS
A. Conclusion
The Sun is Also a Star is a novel written by Nicola Yoon that was published on November 1, 2016. This novel tells about Natasha Kingsley, a Jamaican immigrant, who lives in America with her family. As immigrants who live in a foreign country, it turns out that Natasha and her family live in America illegally, and they have to be deported. Since Natasha found out that she was an undocumented immigrant who was about to be deported, she began to try to find some things or needs that she needed to help her to solve the problem that was facing.
In analyzing the character, in this research, the writer was using character and characterization theory to identify Natasha’s characteristics and the hierarchy of needs theory by Abraham Maslow to identify Natasha’s motivation as an undocumented immigrant who was about to be deported in fulfilling her needs before and after deportation. As the result of the research, Natasha is the major character of the novel and she is an ambitious woman, and she is also a person who never gives up easily. Those characteristics were related to how Natasha tried to meet her needs. In meeting her needs, according to the pyramid, as an undocumented immigrant who was about to be deported Natasha could be easily fulfilled her physiological needs since she was living in a small apartment with her family. In addition to a place to live, Natasha also got food, in which as part of physiological needs, with her friend, Daniel, they were going to a Korean restaurant to eat soon dubu. Besides, it was also not really hard for her to fulfill her physiological needs when she arrived and lived in Jamaica. When it comes to fulfilling the safety needs, when Natasha and her family had to be deported from America, a motivation to fight her rights, as well as her family’s rights to remain in America, like other American citizens, arises in Natasha. Moreover, she already considers America as her home, and also she thought that Jamaica was an unsafe place for her and her family, making Natasha tried her best to find someone who could help her to cancel the deportation. Some of the efforts that Natasha tried were to visit the USCIS office, until meeting a lawyer who really understood about immigrant issues. But unfortunately, all those things did not succeed in making the deportation to be canceled, so Natasha and her family still had to be deported back to Jamaica. But even so, when they finally arrived and started their new life there, it turned out that Jamaica was not a bad place. No threat whatsoever threatens their safety. Although Natasha still had to try to fulfill her safety needs since her family is having financial problems, by working as a waitress, it can still be said that Natasha could successfully fulfill her safety needs because she could live comfortably in Jamaica without feeling worried about anything.
For the next needs, that is love and belonging needs, same like physiological needs, Natasha could fulfill it easily because she could give and receive love from her best friend, Bev, and also from her boyfriend, Daniel. Even though, after she moved back to Jamaica, she slowly lost contact with them, but in Jamaica, Natasha could still fulfill her love and belonging needs by having a Jamaican family and friends there. Then, when it comes to esteem needs since Natasha could not achieve her desire to live in America, so in meeting these needs she tried to accept the fact that she and her family had to be deported from America and started their new life in Jamaica. During her stay in Jamaica, Natasha tried to get used to all the new things that she encountered and accustomed herself to use a Jamaican accent. Until finally she got used to and also comfortable living in the country of her birth. Natasha’s action that finally accepted the deportation and finally enjoyed her new life in Jamaica, stated that she could fulfill her esteem needs since she had accepted the reality that had to happen in her life. And for the self-actualization needs, Natasha was also successful to fulfill it since she could find her passion in the study of physics.
So, from the five stages of needs of the hierarchy of needs, Natasha could successfully fulfill all of those needs, although there were some obstacles that she had to face. Furthermore, from those five needs, the dominant needs that Natasha tried to fulfill are safety and love and belonging needs. It can be said so because as an undocumented immigrant who was about to be deported, Natasha had a great desire to live in America since she thought that Jamaica was an unsafe place for her and her family. That way, she tried so many things to fulfill her safety needs so that the deportation could be canceled. And for the love and belonging needs, as an undocumented immigrant who was about to be deported, Natasha felt that not many people love her, but even so, with the problem that she faced, Natasha could still get or give love from and also for her friends and family, both in America and Jamaica.
B. Suggestions
In analyzing Natasha’s character in The Sun is Also a Star novel, the writer uses psychological theory by Abraham Maslow that is the hierarchy of needs theory. In which, by using this theory the writer analyzes Natasha’s motivation to meet her safety and esteem needs. In this novel, the character is not only Natasha, but there are also other characters who come with different issues. So, the writer suggests for other writers who want to analyze The Sun is Also a Star novel to use other theories since there are still other unexplored issues that are faced by the other characters, such as cultural issues, or maybe analyze the same issue, human motivation, with the same theory but with different characters. Or it can also be analyzed in terms of linguistics. Moreover, this novel has also been adapted into a film with the same title, so the research can also be done in terms of cinematography. The writer hopes that this research can be useful for the readers who want to know more about human motivation. The writer also hopes that this research can help someone who wants to conduct research with the same issue. Furthermore, it can be useful in the field of literature study.
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